A 4 Svcs Professionalize restorations & mitigation specialist
We understand and sympathize with the insured ,as a disaster such as fire damage, water
damage,will causes suffering & physical or monetary loss as it is a sudden event causing
great damage, loss or destruction usually to your home or business by an external force. It
can be a different things to different people depending on the damage. A flooded
basement., burned kitchen etc, This is a expertize business involving many professional
and aspects, besides the personal needs of the individual insured. We will provide an
understanding experience professional to give the service needed and the guidance
Fire & Smoke Damage
The experts are trained from cleaning to the very specific residues associated with fire
claims & our technicians are capable of determining the different degrees of residue &
have a vast understanding of the differences between dry and wet smoke. Knowledge of
the principles of deodorization allows us to control the effects of odor. Different variables
are taken into consideration in order to determine the proper restoration of affected
contents. We also are responsible for providing you with a determination of pre-use
condition and of pre-existing damage. We provide prompt initiation of the proper
procedures in order to minimize losses. By doing so we will save your insureds’s valuable
assets, time and will possibly save the loss of irreplaceable items.We have certified
technicians with powerful mobile extraction units offering the most modern concepts in
carpet and upholstery cleaning. Our cleaning neutralizes stale odors, refreshes and
restores new life to carpet while removing shampoo residue left from previous cleanings.
We use only approved cleaning agents that are environmentally safe. Oriental and area
rugs are a specialty.
Water Restoration Process
The professionals use the latest products, procedures, and equipment to assure the highest
level of cleaning performance and protection for your property and furnishings using the
latest equipment and supplies:
• Water Removal
• Anti-microbial Application
• Drying: Air Movement
• Drying: Dehumidifying
• Drying: Monitoring
• Inspection and Assessment
Water damage arises from many sources such as an air conditioner condensation pan or a
sink overflow etc .It may be associated with a sewage back up or another external
force.We are qualified to evaluate carpet, furnitures etc... Since water affected areas
deteriorate rapidly, escalate in cost and pose potential safety and health hazards, our
immediate response is crucial. Ranging from minor water absorption, warping, swelling,
wood staining, rust and delamination to swollen doors, split joists and disintegrated
drywall, we are fully capable of servicing all claim scenarios. Our technicians will
concentrate efforts on safely drying, deodorizing and disinfecting the area flooded or
damaged by water. Our equipment includes portable extraction units, We will use
sanitizing agents, germicides and anti- microbial treatments for odor, bacteria, mildew
and harmful microorganisms. High-tech drying equipment will be used to reduce
humidity levels and prevent corrosion, swelling and warping of floors, walls and furniture

Reporting Your Damage
Immediately contact your Insurance company to report your claim, try to have your
policy number available. . These claims numbers are up 24 hours a day, 7 days a week &
if you are unsure of the claims number, your best bet is to contact your local agent. It is
imperative to report your claim as quickly as possible.
The insurance carrier will need details of the damage to your home i.e. fire, water, what is
& in which room is damaged etc. Prepare a list of personal property that was destroyed in
the event. Your claim representative should provide forms that describe the information
needed to determine your loss.
Mitigation
Most policies require you to mitigate your loss. After notifying your insurance carrier
contact a mitigation specialist there are many steps you can take to minimize the impact
of a loss at home. In case of fire and smoke damage promptly report your loss. Do not try
to clean the damaged items, as sometimes cleaning things without the proper equipment
can do more harm than good. Your insurance company will direct you to contact an
emergency mitigation vendor s to help you with this. If your home has suffered water
damage, make sure that the water has been shut off. Move all your possessions out of the
affected areas and then make sure that as much water is removed as possible. In the case
of either fire or water damage, protect the safety of your family and pets by keeping them
out of the damaged areas. If your home is uninhabitable and you must stay elsewhere,
keep the receipts for all your expenses. Your insurance company will help direct you to an
appropriate place to stay. In any type of loss timing is critical. Contact your insurance
companies immediately and then contact an emergency mitigation vendor

